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DSV Air & Sea Limited  - Simon.booth@uk.dsv.com

A Freight Forwarder  
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Core activities of a freight forwarder 

Move goods from Origin to Destination by  

“
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Services

Air Transport

• Import / Export

• Consolidated air freight

• Air charter

• Express and courier service

• Domestic & international distrib.

• Documentation

• Track & Trace, POD

Sea Transport

• Import / export

• FCL / LCL

• 20´ and 40´ containers

• Documentation

• Customs clearance handling

• Bonded warehousing

• Track & Trace, POD

Project Related Transport

• Over dimensioned and / or heavy 

transportation

• Crane and skidding operations

• Air and ship charter

• Cross trade

• Pack-and-Ship
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A  good forwarder will have an extensive network of  
experienced contacts worldwide 
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• Controlling Costs 

• Common items over looked by Importers / Exporters 

• Incoterms

• Current News
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Costs 

• Compare  all charges from Point to Point 

• Provide as much info. as possible at time of your quotation request

• Consider packaging to maximize your Transport options & minimize
potential damage 

• Take advantage of backloads  

• Aviation Security Known Status 
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Costs 

Make the most of all H.M.Customs & Revenue Procedures 

• Reclaiming taxes on rejected imports 

• Suspending or delaying import charges 

• Special import relief's  

• Import relief's on previously exported goods 
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Common items overlooked by 
Importers / Exporters

• Consequences of selling / buying goods on certain incoterms in markets 

• Opportunities to Suspend or delaying import Duty / Vat charges

• Beware of extremely low freight costs from suppliers and ask for UK Contacts   

• Documentation requirements  - Croners Reference  

• Classification of Products ( Tariff , Taric , Commodity codes , Schedule B) 

• Be prepared for a Customs Audit ( Keep all proof of Export / Import Documentation)

• Avoid high storage charges at Ports & Airport 
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Insurance 

• Understand your liabilities / Risks  - Ask your 
forwarders for a copy of their terms and conditions   
e.g. . BIFA , IATA, CMR & Warehouse Keepers 

• 99.999 % of all consignments move without any 
damage / Loss 

• But when something does wrong good long standing 
relationships can go sour 
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Company Structure
Incoterms 
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EXW

Incoterms 

SELLER

BUYER

FCA
FAS
FOB

CFR
CIF
CPT
CIP
DES
DEQ

DDU
DDP

DAF

FCA

CPT
CIP
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Current News

• Effective 26th Jan 2010 – USA Authorities introduced 10 + 2 Requirements 

• Current Aviation security Status changed to severe

• Shipping Lines slowing down Vessels 

• Freight Rates have become unstable particularly on imports from Asia 

• Air Cargo and Containers space is at a premium  

Tip - Plan and keep a close eye on your shipping costs / delivery schedules   
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Thank you!


